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In this section our Technical Support Controller, David Johnston (aka Jono),
shares with us one of his experiences on the Isuzu Trooper clutch.

We recently received a warranty
claim from one of our customers
who needed assistance with how to
proceed with it. The claim related
to an Isuzu Trooper 3.0 TD that
was being used to pull a caravan
whilst on holiday in Cornwall.
It had suffered a total loss of
drive and needed a replacement
flywheel, complete clutch assembly,
slave cylinder and master cylinder
which were fitted by a garage in
St. Austell.

However, when the vehicle was
retuning home to Newark at the end of
the holiday, the replacement Blue Print
clutch failed and the vehicle had to be
recovered the rest of the way to Newark
having only travelling 90 miles from
St. Austell.

Normally the repairing garage would
have the first option to put the problem
right; however, as the vehicle was now
320 miles away the best option was for
it to be looked at by a local garage.

| informed the owner that he should
book it into a garage of his choice and
that | would like to be present to inspect
the failed parts along with the vehicle.
The owner was understandably
concerned as he had already paid out
over £1500.00 for the earlier repairs.

When we looked at the vehicle it
became obvious that the clutch had
failed due to excessive slip. There was
no free play on the slave cylinder or
clutch pedal and | was unable to
compress the push rod of the slave
cylinder back into the body. Under

normal circumstances this would allow
the hydraulic fluid to return into the
reservoir of the master cylinder, but in
this case something was preventing this
from happening. Upon inspecting the
pedal area it became clear that the
clutch pedal stop bolt had been
incorrectly adjusted and was holding
the pedal too low. This in turn was
partially engaging the clutch assembly.

With a little internet searching we were
able to find the procedure for correctly
setting the height of the clutch pedal
along with drawings and figures of
231mm to 241mm pedal height. When
set in this position it does give the
impression that the clutch pedal is too
high, but this is normal on these
vehicles. Once the clutch pedal was set
to the correct specifications we had the
correct amount of free play at the pedal
and the slave cylinder.

In conclusion, as there was no
manufacturing defect found with any
of the Blue Print parts the claim
was rejected.

The garage in St Austell who had
unintentionally caused the problem in
the first place were very thankful to ADL
in finding the root cause of the problem
and agreed to pay the labour charges
incurred repairing the vehicle. ADL
supplied the replacement ADZ93016
clutch kit free of charge as a gesture
of goodwill.

A good conclusion for all parties -
case closed!

Exhibit A

ADZ93016 Blue Print Clutch

Exhibit B

Pedal Stop Bolt incorrectly adjusted

Exhibit C

Correct Pedal height - 241mm
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The Blue Print motto “Right First Time” sums up our dedication to the highest levels
of accuracy in our cataloguing and product specification.

In fact, we are so confident in the accuracy of our voucher which you can redeem at Argos, Next
online catalogue that we are putting our money or Tesco!

where our mouth is! . :
To report an error and claim your voucher, simply

As a Blue Print direc.t account customer, if you ring the Blue Print Information Centre as usual to
accurately use Blue Print LIVE! to supply a part that  give us the part number and vehicle information on

does not fit the listed application, which results in
us amending Blue Print LIVE! we will give you a £20 01 622 833007

Terms and conditions apply - see website for details

Blue Print LIVE! - Features & Benefits

Blue Print LIVE! is a state of the art on-line catalogue, Fast and easy to use online catalogue - available
ordering and technical reference system which offers 24hrs a day!
access and up to the minute detail on Blue Print's

e AR All the latest Blue Print catalogue information

Access to more than 3,800 Japanese and Korean
\ models covering 180,000 applications - including
{ DR = . = Japanese 'Grey' Imports

Access to over 20,000 product images
New product request facility

VIN / VRM Look-up Service including Grey Import
VRM look-ups”

Cross reference search facility
Back order facility”

Online ordering”

Trade Prices”

Market Guide Prices”

ollepseeadl.com/bpl

“Only available to Blue Print account customers. Some features only available to the UK.






